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AVAILABILITY
SERVICES™

Meet your sub-4 hour RTOs
for applications and data —
contractually assured applications

Your most critical applications need higher levels of
availability than what backup can provide. For these
applications, Sungard Availability Services Recover2Cloud
for Server Replication is the right choice.

With R2C for Server Replication,

full applications environments are
recovered in less than four hours,
guaranteed. Data and applications are
restored to a near-zero recovery point.
Applications restart without the delay
and risk of a data restore process.
Built-in asynchronous replication
moves applications and data to the
Sungard AS secure cloud. It combines

the scalability, pay-as-you-go pricing,
and lower total cost of ownership you
expect with the security you need for
your most critical applications. This
service is packaged as a fully-managed
Recovery-as-a-Service offering, which
means that Sungard AS takes full
responsibility for all of the steps
required to assure the availability

of your application.

The Benefits of Recover2Cloud for Server Replication

Industry-leading Four-hour Service
Level Guarantee

Sungard AS Recover2Cloud for
Server Replication includes a recovery
time objective of four hours or less.
Sungard AS experts work with your
team to audit your production
environment, define your service
requirements, and size your replication
environment capacity accordingly. As
a result, you gain defined specifications
for replication, data retention, and
application failover without the trial and
error many organizations encounter.

Reduced Total Costs of Ownership
Because Recover2Cloud for Server
Replication is backed by Sungard AS’
fully secure enterprise-class cloud
infrastructure, aggressive RTOs and
automated failover are combined with
the low cost and efficiency of the cloud.
30 — 50% lower operations cost
« compared to in-house solutions
Scalable upon request to meet
- real-time capacity requirements
» Pay-as-you-go flexibility
Eliminated or reduced need
for in-house replication, failover,
and recovery expertise

Fully Managed Recovery-as-a-

Service Solution

Recover2Cloud for Server

Replication is a fully managed

solution. Sungard AS experts

manage each stage of the replication

and recovery process, including:

» Assistance with replication
software installation

« Assistance with network sizing

* 24/7 monitoring of recovery site
infrastructure and operations

» Actively managed annual
recovery testing

* Reconnection of business users
after a disaster or other interruption

» Assistance with post-event failback
to the customer site

Access to Secondary Infrastructure
for Testing and Recovery

Sungard AS manages your second
site infrastructure, so you avoid the
additional cost and burden associated
with secondary site systems and
maintenance tasks. Sungard AS
provides resources that allow for
scalable growth of failover capacity.

Fully managed
cloud recovery
by Sungard AS
at a lower cost

and burden than
doing it yourself
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RECOVERZCLOUD®*™ FOR SERVER REPLICATION
CLOUD RECOVERY

(Vblock Reference Architecture)

Customer IT
Environment

.....

Protected Servers
stored as a
Dormant VMS

= System

= Apps

- Data

Failover at Time
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P2V Replication

Dedicated Master Target Recovered Windows or Linux Virtual
Virtual Firewall Virtual Machine Machines in Secure Cloud

Within minutes, Sungard AS-optimized networks and systems resources can deliver
low-cost online availability of your applications and data with near-real-time recovery
Physical Server point and 4 hours or less recovery time objectives.

Key features Total System Replication: OS and
application patching are things of the
Unparalleled Application Availability: past, as Recover2Cloud for Server
Asynchronous replication of customer Replication replicates both OS and
servers, OS, application and data into applications along with user data from
Sungard AS’ secure virtualization your environment to the Sungard AS Secure cloud-based
environment optimizes the availability Cloud infrastructure.

of critical applications and data to
those who need it. Comprehensive Solution:

recovery that is

End-to-end management proviqles fLI"y managatj and
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in real time as they occur and journal

the changes in the Sungard AS Cloud. Unparalleled Support: Access to

This allows recovery to any point-in- some of the industry’s premier experts
time within three days. Thus, if your and infrastructure are provided along
application data is corrupted, failovers ~ with the service, which are optimized
can happen to a point-in-time prior to to support secure virtualization and

the data corruption event. to provide a fully-managed replication
and failover solution.

For more information, visit our website: www.smp-corp.com
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